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MHUHUCTEPCTBO HPOCBENEHUS
POCCHUMCKON ®EJIEPAIMH

(MUHIIPOCBEINIEHHUS POCCHN)

PACIIOPAXEHMNE

Lo, mapra oo Ne T-26

MockBa

OO yTBep:kIeHHA METOIHYECKHX PEKOMEHIANAI 110 OPTaHH3AIHE mpolecca
OKa3aHHsl IICAX0JI0r0-NeJarorn4ecKoii, METOAHYECKOH M KOHCY/ILTATHBHOMH MOMOUIH
POIHTEIAM (32AKOHHBIM NPEICTABHTEIAM) [ieTel, a TAK/Ke rPakIaHaM, 5KeJIaI0MuM
NPHHATE HA BOCHHTAHHE B CBOHM CEMBbH [ieTeil, ocTaBmHXcsl 6e3 nonevyeHus

poauTesei o

B cooTBeTCTBMM ¢ KOHTpONBHOW Toukoi 2.1.8. mmaHa MeponpHATHiA
$enepansroro mpoexra «Iloanepxka ceMeil, IMEIOIMX AeTei HAIHIOHANBHOTO IIPOEKTa
«O6pazosanne», yTBepxAcHHOrO mpe3uanyMmom Cosera mpu Ilpesmmente Poccwmiickoil
Oezepaliuyl 10 CTPATETHYECKOMY Da3BUTHIO M HAUMOHANBHBIM poeKTaM (IIPOTOKOI
oT 24 nexabps 2018 r. Ne 16):

1. YTBepaUTh METOAMYECKHE PEKOMEHIAIHY 110 OPraHM3aIHiK TPOLIECCA OKA3aHHA
IICUXOJIOrO-NIE/IATOrMYECKOM, METOANYECKOW M KOHCYJBTATHBHOW IIOMOIIM POAUTEINSM
(3aKOHHBIM TIDEJICTABHTENSM) JeTell, a TAKKe TPAKIAHAM, JKEJAIONHM MPHHITH

Ha BOCIIUTAHNE B CBOU CEMBH HeTeﬁ, OCTaBIIHUXCA 03 MOMEYEHUs po,umeneﬁ.

2. KoHTpoIIb 32 HCTIOMHEHNEM HACTOSIIETO PACHIOPSKEHHSI OCTABILIIO 32 COGOI.

3amecrturens MunncTpa M.H. PaxoBa

OO0 yTBepXIeHH! METOAMYECKHIX PEKOMERaaImit — 02




ITpunoxenue

VYTBEPXJIEHDBI
pacropsbkeHreM MuHHCTEPCTBA
npoceemnienns Poccuiickon @enepanuu
oT «/ » eﬂé%[fﬂv 20191. Ne f-X8

MeToauuecKue peKOMEHIALMH 110 OPraHu3alii NPonecca OKa3aHus NCUX0J10ro-
HeJArOrHYecKoi, METOIMYECKON H KOHCYILbTATHBHONH NOMOIH POAUTEIAM
(3aKOHHBIM NPEICTABUTENAM) ACTEH, a TAKKe IPakIaHaM, KeJIalouM IPUHATH
HA BOCIUTAHME B CBOM CEMBH JeTel, ocTaBmuxcs 6e3 noneyeHusi poauTeIen

OG6 yTBepKICHMHM METOAMIECKIX PeKxoMeHaalui — 02




Hacrosinpe MeToaudeckue pPEKOMEHIAIMA [0 OpraHU3alud IIpolecca
OKazaHUSA IICHXOJIOTO-TIEArOrMYeCcKOl, METOIMYECKOW U  KOHCYJBTaTHUBHOMU
IIOMOIIK POJUTENIAIM (3aKOHHBIM TPEACTAaBUTENAM) JI€TeH, a TaKkkKe IpakIaHaM,
JKEJAoIUM IIPUHSATh HA BOCOUTAHWE B CBOM CEMBH JETEH, OCTaBHIUXCS
0e3 moreveHus poauTeNeil (1anee — METOANYECKAE PEKOMEHAAINH) pa3paboTaHbl
BO HCITOJHEHHE KOHTPOJIGHOM Touku 2.1.8. mimana mepompusaTuii ¢enepanbHOro
nmpoekta «llommepkka ceMel, HMMEIOIMX [eTeW» HALMOHAJIBHOIO IIPOEKTa
«O6pazoBanue», yTBepxkAeHHoro mnpesuauymoM Cosera mpu Ilpesnnente
Poccuiickoit @Depepanuy 10 CTPATErHYECKOMY pasBHUTHIO M HAIlHOHAIBHBLIM
mpoekrtaM (mpotokod oT 24 nexabps 2018 r. Ne 16).

Hacrosiiue MeTomaMyecKue peKOMEHAALMH HamlpaBieHbl Ha oOecledeHue
€IUHBIX OPTaHM3aIlMOHHBIX YCIOBHM IJi OKAa3aHHs IICHXOJIOIO-IENarorn4ecKou,
METOAMYECKOM M KOHCYJBTATHMBHOM  IIOMOINM  POAMUTENSAM  (3aKOHHBIM
MIPEeICTAaBUTENSIM)  JAeTed, a TaKKe TIpaxAaHaM, JKEIaloUMM  IIPUHATH
Ha BOCIIMTAHKE B CBOM CEMBH JIETEH, OCTABIIMXCS €3 NONeYeHUs pOAUTEIICH.

IIpriMeHeHME HACTOAIIMX pPEKOMEHAAUWH He sBIseTcs TpeboBaHKEM,
ITOJJIEXKAIIUM KOHTPOJIFO TIPH MPOBEACHHH IPOBEPOK B  OpraHU3alMsIX,
OCYIIIECTBIISIIOIIMX ~ OKa3aHWe  IICUXOJIOTO-NEeAArOrMYecKOd,  METOAMYECKOU
U KOHCYJBTATHBHOW ITOMOINY POAWUTENSIM (3aKOHHBIM IIPEICTaBUTENAM) IETeH,
a TaKKe rpaxJaaHaM, >KeNalolUM NPUHATh Ha BOCIIUTAHWE B CBOU CEMBH JETEH,
OCTaBHINXCS Oe3 MOIMeYeHUs POOUTENEH, OpraHaMy IOCyIapCTBEHHOIO KOHTPOIIA

(mamzopa).




1. TEPMUWHBI A OITPEAEJIEHUAA

Jnsa uemed HacTOSLIETO JOKYMEHTa IIpUMEHSEeMBlE B HEM TEpPMHUHBI
U olpefesieHUs] UMEIOT cleaylolee 3HaYeHHe:

Yeayrn NICHX0JIOTO-NeAaroru4eckom, MeTOANYeCKOMH
H KOHCYJbTATHBHOH NOMOINM (Jajee — YCIyrM) — YCIYTH, OKa3bIBaeMbie
moJrydaTenisiM  (poxuTensM (3aKOHHBIM —TPEACTABUTENSAM) JeTel, a Takke
rpaxiaaHaMm, KeJAIONMM TNPUHATh Ha BOCIHTaHHE B CBOHM CEMBH JEeTeH,
ocTaBImmxcs Oe3 TOMEeYeHWS pOAWMTENeH) (anee — POAMTENH) MO BOIPOCAM
o0yueHMS 1 BOCIIUTAHMUS peOeHKa. Y CiIyra OKa3bIBaeTCs Kak OJTHOKpaTHas IOMOIITb
MmoJiy4areqio, B (QopMe KOHCYJBTHPOBAaHUS TIO BO3HUKIIMM BOIPOCAaM
MPOJTOJKUTENIFHOCTRIO He MeHee 45 muHyT. KOHKpeTHOe coaep)kaHHe YCIyTH
(ncuxonoruyeckas, mnegaroruueckasi, MeToju4eckas, KOHCYJIbTaTUBHAS TTOMOIIIH)
oTpeselsieTca Py OOpaIleHUH 3a MOJIYYeHHEM YCIYTH, UCXOA U3 NoTpeOHOCTeH
oOpaTHUBIIerocs rpaxJaHuHa.

OCHOBHOM 1LIENBIO OKa3aHUs yCIYT POIUTENSIM SIBIISIETCS CO3/IaHUE YCIOBUN
IUIsL TIOBBIIIIEHUS] KOMIIETEHTHOCTH poauTeneil AeTeit B Bompocax o0pazoBaHUS
Y BOCITUTAHUSI.

®enepajbHbIH nopTaI HHGPOPMAIHOHHO-TIPOCBETHTEJIbCKOMH
noajep:KKH poauTteneii (maree — denepanbHBI MopTan) — WHQOPMALHMOHHBINA
MopTaj, HalpaBlICHHBI Ha OKa3aHWe HWH(OPMAIMOHHO-IPOCBETUTENBCKOM,
METOAMYECKOH M KOHCYJIBTAIUOHHOM MOAAEPKKHA POIUTENSIM JAeTeH, B TOM YHCIe
B BO3pacTe MO0 Tpex JeT Mo BompocaM oOpa3oBaHUsS U BOCIIHTAHHSA,
o0ecIieunBaroOIIni B3aUMO/JIeHICTBHE poInuteneu C o0pa3oBaTEIFHEIMA
OpraHW3allisIMH, OpPraHU3aIUsIMH, OKA3bIBAIOIIMMHU YCIYIH METOJUYECKOM,
KOHCYJIbTAllUOHHOM M TICUXOJOTO-MeJaroruiyeckoil  MOMOIIKA  POAUTENSIM
¥ CTIOCOOCTBYIOIIHH (POPMUPOBAHHIO POAUTEIHCKOTO COOOIIECTBA.

IHoayuarenp ycayru — poxurtens (3aKOHHBIM IpeAcTaBUTENb) peOeHKa,
rpaxxaaHe, sKeJarolye IpUHATh Ha BOCIIUTaHUE B CBOKO CEMBIO JeTel, OCTaBUINXCS
0e3 TomeueHUs poaUTeNeH, UMEIoIIe MOTPeOHOCTh B IMOMYYEHUHU IICHUXOJIOTO-

nez[arornquKoﬁ, MeTOI[I/I‘IeCKOﬁ u KOHchIBTaTPIBHOfI IIOMOIITH




II0 BOIIpPOCAaM OpraHM3allid o0pa3zoBaHUS (BOCIMTAaHUS W OOydHeHUs) peOeHKa,
C LENBI0 peIleHHs] BO3HUKIIMX IpoOiieM B pa3BUTHH, OOYYCHHH, BOCIIHTAHHH
U conuanu3aiuu pebeHKa, MpeJOTBpPaleHHs BO3MOXHEIX IPOOJIEM B OCBOCHHH
00pazoBaTeNbHBIX IIPOrpaMM U IUIAHHPOBaHHUS COOCTBEHHBIX JNEWCTBHU B Cllydae
¥X BO3HHKHOBEHHMs, IONydeHHs HMHGpopMaluu o COOCTBEHHBIX TpaBax, IpaBax
pebenka B chepe oOGpa3oBaHus.

Cay:xb6a oxazaHUsl yCJYr NCHXOJIOrO-NeJaroru4yeckoii, MeToOIHYeCKOM
M KOHCYJIbTATHBHOI nmoMoin (maiee — ciayk0a) — CTPYKTYPHOE MOApa3AeaeHHe
HEKOMMEpPYECKOM OpraHu3aluM (Jajxee — OpraHu3alnsd), CO3JaHHOE B IIENAX
OKa3aHUs YCIyT HONydaTelsaM yciayr. MoxeT OBITh He 000COOJeHHBIM JHGO
000co0IeHHBIM, BKJIFOUAs CTaTycC Qruiiaia.

Cnenunajgucr ciayx0bl (7asee — CHCNHAINCT) — JIMIO, NPUBICUYECHHOE
Cityk0011 UL OKa3aHUs YCIIyT MOIyYaTelt0 YCIIyTH Ha OCHOBAaHHUU TPYIOBOTO JIH0O
Ipa)XIaHCKO-TIPaBOBOT'O JOTOBOpa, O0JIaJarolnee COOTBETCTBYIONIUMH 3HAHHAMH,
HaBbIKaMH, KOMIIETEHI[MSIMHY, MMeEIOIlee COOTBETCTBYIOIIee 0Opa3oBaHWE, B TOM

YUCJIC AOIIOJIHUTCIBHOC l'IpO(beCCI/IOHaJIBHOG 06pa303aHHe.




2. MOPANOK OKA3AHUSA YCIYI

B nmocnarun ®enepansanomy Cobpannio Pocculickorn @enepanuu 1 mapra
2018 roma Ilpesunentom Poccuiickoit ®enepanvu B.B. IlytuHeIM B KadecTBe
INIABHOTO INIPHOPHUTETA TOCYJAPCTBEHHON MONMTHKH ONpPEJeeHa AeSTENbHOCTS,
HaIlpaBJICHHAs Ha «cOepeXeHue IoJeld, YMHOXEHHE YeJIOBEYECKOro KaIluTaia
KaK miaBHoro 6orarctBa Poccum». Cpemu 3amad, CTOSIIUX Iepel OOIIeCTBOM,
BEIZICJISETCS — BOCIWTAHWE TapPMOHWUYHO Pa3BUTON M COIMAIBHO OTBETCTBECHHOM
JUYHOCTH HA OCHOBE JYXOBHO-HPABCTBEHHBIX LIEHHOCTEM HaponoB Poccuiickoit
denepariv, ICTOPHIECKAX U HAIMOHAIBHO-KYJIBTYPHBIX TpaIulMi. OTy 3a1ady
HEBO3MOXHO PElIUTh 6€3 aKTUBHOTO yJacTUsl POJUTENCH.

Baxneiimas 3amaga TOCYJAapCTBEHHBIX U OOIIECTBEHHBIX WHCTHUTYTOB
Ha CPEeTHECPOUHYIO TEPCHEKTUBY — CO3JaHue d(PPEKTUBHON MEXBEIOMCTBEHHOU
CHUCTEMBI POJUTEIBCKOTO MPOCBEIICHUS U CeMeHOro BocnuTanus B Poccuiickon
Denepannu (ykas IIpesupenta Poccuiickoit @enepanuu Ne 204 or 7 mas 2018
roua).

B Hacrosmiee Bpems pa3ziIMYHOIO poAa INOMOIIb IETAM, OCBAaMBAOIIUM
oOpa3zoBarenbHBIe MPOTPaMMBI, OKa3bIBAE€TCA, OJHAKO HEIb3sd IIPU3HATH,
YTO MOCTYIHOCTH TaKO¥ MoMoIlM ofecredeHa Ha Bcell Teppuropuu Poccuiickoit
Oenepanuu. Pogurenu, 3aKkoOHHBIE IPEACTABUTENH JETEH, 3a4acCTyI0O OKa3bIBAIOTCs
JUIIEHBI IICHMXOJIOTO-IIEJarOTHYECKOM, METOAUYECKOM U  KOHCYJIBTaTUBHOM
TTOMOIITH.

Oco60 HYXIAIOTCS B MCUXOJOrO-NEAAarorunyeckKoi MOMOIIM CIIEAYIOIINE
KaTeTOpUU I'PaKIaH:

POAWTENH JieTeH TOMIKOIBHOIO BO3pacTa, HE IIOCEINAOIINeE AETCKUE Callbl;

rpaxkaaHe, JXeJaloll¥e NPUHATh HAa BOCIUTAHAE B CBOM CEMBH JeTeif,
OCTaBLINXCS 0e3 MONeUYeHNsI POIUTENEH;

POJTUTEITH, YbH IETH HaXOJATCS Ha CeMefHOM 00yUeHNUY;

ponuteny nered ¢ OB3 M WHBaNMAHOCTBIO, B IEPBYIO OYEPE]b PAHHETO

BO3pacTa;




poIuTEH, HYXXIAroIUecs B IIOMOIIM IIPH BOCIIMTAHHH JETel, MMEIOLINX
pasnu4Hble 1poOIeMbl B IOBEACHUH, Pa3BUTHH, COLIMATH3ALNH.

Monenu cuCTEMBI OKa3aHHS HOMOIIM POJHUTENSIM B PEFMOHE MOTYT OBITH
Pa3sIUYHBl, HO UCXOJWTH OHU JOJIKHEI M3 HEOOXOIUMOCTH yIOBJIETBOPUTE CIIPOC
poiWTeNeli  Ha  IICHXOJIOTO-NIEAarorM4ecKyl0  IIOMOLIL H  00eCIeduTh
€€ NOCTYIHOCTh POAMTENSIM HE3aBHCHMO OT MeCTa IPOKUBaHHUS, YPOBHS BIIaJICHHUs
KOMIBIOTEPHON TEXHUKOW, TEXHUUYECCKOM OCHAIEHHOCTH, HAIIMYHAS BO3MOYKHOCTH
OPTaHKU30BaTh MPUCMOTP 3a PEOCHKOM Ha BpeMs OXyYEHHs YCIIyTH.

ITosromy HeOOX0IUMO pa3BHBaTh JYCTaHIIMOHHBIE bopMEI
KOHCYJIBbTHPOBaHMS, BBIE3NHBIE KOHCYJIBbTAlUH HA JOM, OCOOCHHO B OTIAJICHHBIE
CeJIbCKHE DPaHOHBI, 00ECIEYUTh BO3MOXHOCTH OECIUIATHOIO IOIydYEeHHS yCIyT
IV JIF000ro M, KOTOPOMY TakKasi BO3MOKHOCTE FAPaHTHPOBAHA 3aKOHOM.

Cucrema okazaHMs IOMOIIM  JOJDKHA  OOECIIEYHTh  IOBBIIICHHE
KOMIIETCHTHOCTH pOIUTENeH (3aKOHHBIX IIPENCTaBUTENeH) neTelt B Bompocax
00pa30BaHUs W BOCIUTaHMs, [IPAaB POAMTENEH H JeTel, U OBITH HalpaBJicHa Ha
IIpoIIaraHfly IMO3UTHBHOTO M OTBETCTBEHHOIO OTLOBCTBA W MATEPHHCTBA,
3HAYUMOCTH POJOUTENBCKOTO MPOCBEHICHMs, YKPEIUIGHHS HWHCTUTYTAa CEMBH H
JyXOBHO-HPABCTBEHHEIX TPAAULIMNA CEMECHHEIX OTHOIICHUH.

Pemmte  fmaHHylo 33j7ady BO3MOXXHO [IpM  Y4YacTMH OpTaHU3aIHiL,
00eCcTIeuHBaIOIUX KAYeCTBEHHBIE YCIYTH B PAMKaX COOTBETCTBYIOIINX CITYXO.

Ciryx6BI He OKa3bIBAaIOT IIOMOIIb HEMOCPEACTBEHHO IETAM, U B CIy4ae
oOparmieHls] UMEHHO 3a TaKOM ITOMOLIBIO, CIEIHAACTHI CIIy’KOBI Pa3bICHSIIOT
POIUTENSIM TOPSIOK M YCJIOBHA OKa3aHWS COOTBETCTBYIOIIEIO BHIA IOMOIIU
peOeHKy, HaIlpaBJISIOT B COOTBETCTBYIOIHE OPraHU3alNM.

Ilpr opranusanuu ciayx0 AaHHOE YCIIOBHE SBIAETCS IPHHLUNAAIGHO
BOXHBIM — TMOJy4YaTeIEM YCIYIH SABIAIOTCS HWMEHHO POAWTENHd M 3aKOHHBIE
npencTaBuTeNd. PeOeHOK yCIyrm He IOJIydaeT, IOMOHIb JETSIM OKa3bIBaeTCs
B paMKax OKa3aHus HWHOTO poja yciayr. MaKCHMaJabHO BO3MOXKHOE BOBJICUCHHE
pebeHKa — 3TO ero MPHUCYTCTBHE B XOJE OKA3aHMS YCIIyI'H, €CJIM HHBIM 0o0pa3oM

HEBO3MOXHO OCYIIECTBHTH HPUCMOTP 3a HHUM BO BpeMs OKa3aHus yciyru. [Ipm




3TOM CIy»XObl MOTYT CO37[aBaTh YCJIOBHUS HJsi KPaTKOBPEMEHHOro (Ha BpeMs
HOJIyYEHHsT POIWTENEM (3aKOHHBIM IIPEICTABHUTENIEM) YCIYIHM) IpeOBIBaHuUS
pebeHKka 1 npucMoTpa 3a HuM. [IpucyTcTBue pebeHKa He PEKOMEHIYETCs, €CIIH 3TO
MOJKET 3aTPYAHUTH pean3alliio PeKOMEHIalliii CIelHaIicTa, a TakKe BO BpeMs
06CyXIeHUs BOIPOCOB, MPUCYTCTBHE IPH OOCYKICHHUU KOTOPBIX HEXKENATEIHHO
Ha OCHOBAHMH CIENU(UKA ITEPHO/Ia BO3PACTHOTO pa3BUTHs peOeHKa U MO IPyTUM
006CTOATEIHCTBAM.

Bompoc mpucyTcTBrs peOeHKa IpH OKa3aHUU YCIYIM DPEHIAeTCs 3apaHee
poauteneM (3aKOHHBIM TmpejcTaButeneM) pebenka. Ciayxbe peKoMeHIyeTcs
obecnieunTh BO3MOKHOCTH IPUCMOTpa 3a pPeOCHKOM Kak MHHHMYM JUIS TeX
KaTeropHii  ponuTeNne W  3aKOHHBIX  IIPEACTaBUTENIeH, KTO, HCXOH
13 0COOEHHOCTEH KU3HEHHON CHUTYyallld, He MOXET CAeNaTh 3TO CaMOCTOSITENIBHO.
B caydae, ecnm poamTeNb (3aKOHHBIA IPeACTaBUTENb) MOCYUTAN IPUCYTCTBHE
peGenKa B XoJle MOJYYCHHs YCIYTH JOIMYCTHMBIM, HO B XOJ€ OKa3aHHs YCIyru
BLISICHHJIOCH, YTO OHO HEXeJATeIIbHO, CIyX0aM peKoOMeHAyeTcs WJITH HaBCTpedy
U COIEHCTBOBATH 00ECIICYCHHIO IPUCMOTpA 38 PEOECHKOM.

VYuHuTBIBas, 9YTO CO3AaHUE CITY>KO MOXKET OKa3aThCs HOBBIM U1 KOHKPETHOM
MECTHOCTH  SIBJICHHEM, OpraHu3aluiaM peKOMeHyeTcs IpOBeJicHNE
MHGOPMAITMOHHO-Pa3bICHUTENBHOM JesITENbHOCTH, HAIIPABIEHHON HA JOBEICHME
0 Tmonydareled ycuyr uHpopMammu 00 WX BO3MOXHOCTAX OOpamaTbes
3a MOJIyYeHUEM YCIYT B pa3IudHO# ¢opMe (B COOTBETCTBUM C 3aKOHOAATEIIECTBOM
Poccuiickoit  ®@eneparum). Illmpoxoe wuH(pOpMHpOBaHHE MOTCHIMATBHBIX
IoJIydaTeNleld YCIyT ¢ HMCIIONIB30BaHUEM Pa3INYHbIX MHPOPMALMOHHBIX KaHAJOB,
C IOATrOTOBKOM pa3bsICHUTENHHEIX MaTEPUAIIOB MOXKET YBEIUIUTE dGGEKTUBHOCTD
paboTHI OpraHu3aluii.

Opranuzanus, B CoOCTaBe KOTOpOH cozzaercs ciiyxk0a, ofecrednBaeT
pasMellieHie TOKYMEHTOB, CBSI3aHHBIX ¢ paboToi Ciry>Obl, a Takke KOHTAKTHBIX
JIAHHBIX CIY)KOBI, YCJIOBUH OKa3zaHWs YCIyT, BKJIIOYasi KaIpOBBIE, MaTEpUAIbHO-
TeXHHYECKHE, Pa3MYHBIX BapHaHTOB ¢opmara oKa3zaHWs yCIyr (IpH Hald4uu)

U JpYryl0o HeoOXOoAUMyI0 WH(pOpMalyi0 Ha OQHUIMANBHOM CalWTe B CETH




«HTEepHET» NpU ero HalWyuM, JTUOO OOecreurBaeT CO3JIaHHE TaKOTo caiiTa
JUIsl pa3MelIeHus yKa3aHHoH uHpopMmaimiu. MoryT OBITh TakkKe MOATOTOBJIEHBI
U odopmieHsl HHQOPMAIIOHHBIE CTCHAB B IOMEIICHWH OpraHH3alluy,
HOJATOTOBIEHBl pPAa3laTOYHble MaTepuaibl ¢ HHpOpMamwed s moiydaTencii
yCIIyT, cOpMHUpPOBaHbl NMOSICHUTEIBHBIE MATCPHANBI Ui POAWTENEH (3aKOHHBIX
IpeICTaBUTENeH) [N pasMellleHWs Ha caifite, BKIIOYas pa3MelieHHe
C BO3MOXHOCTBIO COXpaHeHHs HH(popMaium ¢ caiita. PekoMeHayeTcs yaenaTb
ocoboe BHUMaHKe BOIIPOcaM HH(POPMAIIMOHHOTO 00eCeYeHHS.

Oprasmsanus paboTHl CIYXKOB C HCIOJB30BaHHEM HH(MOPMAIIHMOHHON
CHUCTEMBI, HHTETPUPOBAHHOM B (efepalbHBI MMOpTal W O00ecmeYHBaIONIEH
BO3MOXHOCTH  JJIEKTPOHHOM  3allUCH IS TIOJNy9eHHS  YCIYT,  OLEHKH
IIPEIOCTABICHHBIX yCIyT NOMydaTelssMUA MOXET IOBBICUTH YAOOCTBO TOJTydareseit
yCIyT H COKpPaTUTh I HHUX OpraHHW3allMOHHBIE W3JIEPKKA B  CBA3M
C HeoOXOAWMOCTBIO BBIIOJHUTH PsA NpOUEAYp IJIA IONYyYeHHS YCIyTIH.
Hcnonp3oBanne cucreMbl OyaeT OCYIIECTBIATECS 10 Mepe €€  BBOJA
B OKclulyaramuio. OpraHuzaldsiM pEKOMEHJIyeTCS YyJacTBOBAaTh B JIaHHOM
Ipolecce o0 Mepe COBEPIICHCTBOBAHUS (eiepalibHOTO ITopTaa.

VY4auteiBas HEOOXOIUMOCTH OOECTIEYHTh TOCTYIHOCTh YCJIYTH IS BCEX
IpaXaaH, CIyXObl 00ecIeYMBAIOT BO3MOXXHOCTH MHCTAHIIMOHHOTO TOTYYEHHS
yeiryru. g 3Toro pekoMeHAyeTcss Kak o0ecrieunTh HEOOXOIUMOe TEXHHYECKOE
OCHAIlleHHEe CIY>XOBI, TaK M MOCTPOUTH JAHHYIO paboTy C y4eTOM BO3MOXKHOCTH
BBIOOpa KAaHAJOB CBA3H, YNOOHBIX JUIs pojuTeNell (3aKOHHBIX IMpencTaBUTENEHR).
ITpu 5TOM J0ITyCcKaeTCss peKOMEHI0BaTh UM TOT WM WHON BEIOOD — HAIIpUMeEp, TIPH
IIOJIy4YeHNH KOHCYJIbTallMOHHOM ITOMOIIK BBIOOpP CPEICTB CBSI3H MOXET OKAa3aThCs
HE 3HAUUMBIM, a NPH MONYyYEHHH IICHXOJIOTO-IIeJaroruiyecKoil MOMOIIH MOXKET
PEKOMEHIOBaTbCd TAaKOM KaHajl CBA3HM, KOTOpBIM oOOecreumBaeT Tepenady
BUICOM300paXeHUsI B XOPOIIIeM KadyeCTBe.

C IEIBIO obecrneveHus nomy4aTelneit yCIyT [IOMOIIBIO
KBAJTM(ULIUPOBAHHBIX CIELUAIUCTOB CIYyKOBl MOTYT KaK NpPHHHUMATh TpakgaH

Ha paboTy Ha OCHOBaHMHU TPYIOBOTO JIOTOBOpA, TaK M 3aKIIOYAaTh I'PaKIaHCKO-




IpaBOBBIE  JOrOBOPH 00 OKa3aHMM YCIYr C  KBaIH(QUIMPOBAHHBIMHU
CIeLIMATIICTaMHU.

3akimo4eHre TPYAOBBIX JOTOBOPOB OCYIIECTBISETCH B COOTBETCTBUH
C TpeOOBaHMAMH TpPYHOBOTO 3aKoHOmaTenbcTBa. C  y4eToM TOro (hakTa,
YTO CHCLHAINCT, HUCXOAS U3 €ro TPYHOBBIX (GYHKIUH, BBIIONHSAET TPY/AOBEIE
0053aHHOCTH IO JIOJDKHOCTH KOHCYJIBTaHTa, NPEACTABISETCA BaXKHOH  3ajaua
¢dukcanvu  TpeGoBaHWE K = KBaIM(UKALMK  CIIEHMAINACTOB.  JIOJDKHOCTH
KOHCYJIBTaHTa cama 1o cebe, B OIMYUE OT, HalpUMeEp, JOJDKHOCTEN YUUTENs Wil
BOCIUTATENS, HE INPEANOoaraeT AOCTATOYHOI'O M HCUEPIIBIBAIOLIETO OIMCAHHUS
TpeOoBaHHi K KBalTH(pHKAIMH B TOM 06beMe, KOTOphill obeceunn 651 TpebyeMoe
Ka4eCcTBO yCIyr. B 5To#l CBA3M KBanu(UKallMOHHBIE TPeOOBaHUS PEKOMEHIYETCS
YTOYHATH, (GHMKCHpPYs B JIOKaJbHBIX HOPMATHBHBIX aKTaX OpraHW3alyu
Y TOJDKHOCTHBIX HHCTPYKIUSAX PabOTHHKOB.

3aKimoueHde  IPaXITAaHCKO-TIPABOBHIX  JOTOBOPOB  OCYIIECTBISETCS
B COOTBETCTBHMM C TPeOOBAHMAMH 3aKOHOIATENbCTBA O 3aKyIKax TOBApOB, paboT
u ycnyr. TpeboBanmss K KBaaM(UKALIM HCIONHHUTENS YCIYT PEKOMEHIYETCS
YYUTHIBATh B XOJA€ OCYIIECTBICHHS 3aKyNOYHON NESATENBHOCTH U (GHKCHPOBATH
B 3aKJIFOYaEMBIX IPaXJaHCKO-TIPABOBBIX JOr0OBOPaX.

Bompocs! onnaTel Tpyzia CHENHATHCTOB PENIAIOTCS OpraHu3alyell McXomd
13 GMHAHCOBBIX Bo3MoxHOCTel. IIpu Gpopmuposannu GoHa OMIATH TPYAa, THO0
IIpY YCTaHOBIECHHH CTOMMOCTH YCIYr IO TpaskAaHCKO-IIPABOBBIM JOTOBOPaM
PEKOMEHIYETCS YYMTBIBaTh TOT ()aKT, 4YTO OOJBIIMHCTBO CIELHAAIKCTOB
B KaueCTBe allbTEPHATMBHOIO BapUaHTa TPYAOYCTPOMCTBA MOTYT paboTaTh
B cucTeMe obmero o6pa3oBaHui. JTO 03HAYAET, YTO YPOBEHb 3apabOTHON MIATHI
B CHUCTeMe OOIero o6pa3oBaHUSI MOXET CIY)XUTh OPHUEHTHPOM, OTTAIKUBAACH
OT KOTOPOr0 OpraHM3alysi MOXKET CHOPMHUPOBATH M IPENJIOKHTE CICIMAIACTAM
AOCTOMHBIA yPOBEHB OILIATHI TPY/1a, IO3BOJIAIONIHIA IPUBICYD ISl OKA3aHHUs YCIIyT

KBaJ'II/I(bI/IHI/IpOBaHHBIX Hu BOCTpe6OBaHHBIX CIICIITHATINCTOB.
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2.1. Copepaxanne H BHABI YCJIYT ICHX0JIOT0-MEIArOrHYeCKOM, METOAHIECKOli

H KOHCYIbTATHBHOIH nomomu. IeneBast aynaropus

Conepxxanue mo00ro BUAA YCIYT COCTABIIET KOHCYJIBTATHBHAS IIOMOIIb
nojiyqarenasM ycmyrd. KoHcCynpTaTuBHas IOMOINb (Jajlee — KOHCYJIBTAIHS)
IPENCTaBIAeT COOOM YCTHYIO KOHCYNBTAI[MIO B BHIAE OTBETOB HAa BOIPOCH,
KOTOPYIO IIPEJOCTABIACT KBATU(MUIUPOBAHHBIA CIEUATUCT — KOHCYJIBTAHT,
CIIELIMAJIUCT CITy>KOBI, 00aialonuii HeOOXOAUMBIMI HABBEIKAMM, KOMIICTEHLIASAMY,
o0pa3oBaHHMEM, B TOM YHCIe JONOJHHUTENGHEIM  NPOPECCHOHATBHBIM
obpasoBaHreM. YCTHas KOHCYIbTAallUsl IIPEAIIojaraeT BBIGOp Jr06Oro 3ampoca
IoJIy4yaTeieM KOHCYJIbTAllMH B IIPEe/ienax BOIPOCOB 00pa30BaHUs AETeH, B paMKax
IICHXOJIOTO-IIEJarOTMYECKOM, METOAUYECKONH IJMOO0 KOHCYJIHTATUBHOM ITOMOIIIH,
Y TIOCTIEAYIOIIHME OTBETHI KOHCYJIBTAHTA Ha BOIIPOCHI MOJTydaTeliss KOHCYIbTAIVH.

Bompocel o6pasoBaHus feTell BKIIOYAIOT B ceOsl BOMPOCHI CONEPIKAHMS
o0y4eHMs ¥ BOCIIMTAHHUSA JIETeH, pean3aliii paB U 3aKOHHBIX MHTEPECOB AeTel,
BBIOOpa (POopMBEI 00pa3oBaHHUA U OOY4EHHS, ¥ HHBIE BOIPOCHI, HEIOCPEACTBEHHO
CBSI3aHHBIE ¢ 00Pa30BaTEIBHOM JEATENBHOCTEIO.

B ciyyae ecnm 3ampoc moiydares KOHCYJIBTAlMH  JIEXHT BHE
0603HaYeHHBIX PaMOK (HaIpuMep, B X0JI€ OKa3aHMsl yCIIyTH BBIACHIETCS, 9TO €CTh
NOTPeOHOCTE B KOHCYJBTAllMH II0 BOIPOCAaM, HE CBS3aHHBIM ¢ 00pa3oBaHWEM
H BOCIMTAaHMEM J€TeH), KOHCYJNBTaHT JOBOJOMT JI0 CBEAEHHS ITOIy4aTelIs
KOHCYJIbTAllMA MH(OPMALMIO, YTO BOIPOC BBIXOIAWT 3a IPEAENEl OKa3bIBAEMOU
KOHCYJIbTAllMM, a TaxXe, IPU HAIWYAHA TakoW BO3MOXHOCTH, IPEAOCTABIACT
KOHTAKTHYIO HMH(OPMAIUIO OPraHOB TOCYAapCTBEHHOM BIACTH M OpPraHM3aIlMii,
B KOTOpPblE MOXHO OOpaTHTbCA 3a IIOMOINBI0 II0 JaHHOMY BOIPOCY.
PexoMeHIyeTCs pasMECTHTh HHQOPMAIIUIO O KIIOYEBBIX OpPraHax M OPraHU3aIyaxX
ny6nnyHo Ha cTeHAe U B cetd «lMHTepHer» Ha calite ciyxObl (MHGOPMAIHIO
O KOHTAaKTHBIX MJaHHBIX OpPraHOB YIPABICHHA O0Opa3oBaHHEM, NPOKYPaTypHl,
KOMHCCHH TI0 JIe]laM HECOBEPIUCHHONECTHUX U 3allliTe WX IpaB, OPraHOB OIEKH
U IONECYHUTENHCTBA, OECIUIATHBIX IOPHIUYECKUX KOHCYJIBTALUN MpH HX HAJINYUH

U T.IL).
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KoHcynpTanus mpemosaraeT ycTHoe HHGOPMHAPOBaHUE MOXydaTess yCIyTd
[0 WHTEPECYIOIIMM €ro BOIMpPOCaM, B PEKHME B3aUMOJACUCTBUA C IOIydaTesieM,
KOTOPBIM BHOpaBe YTOUHATH BOIIPOCHI, 3aJaBaTh BOMPOCHl IO CMEXHBIM TEMaM,
YTOUHSTH COJIEPKaHNE OTBETOB.

B xoye KOHCYIbTallMK KOHCYJIBTAHT OKa3biBaeT UH(OPMAITMOHHYIO [TIOMOIIb
MOJTy4aTeli0 KOHCYIbTAllUK, HO HE BBIIIOJIHSET 3a IOJydaTess T€ WIU UHBIE BHBI
HevicTBui (HarpuMep, He 3aroIHsIeT (OPMBI JOKYMEHTOB, XOTS MOXET OKa3bIBaTh
ITIOMOIIIb B UX 3aIIOTHEHUH, HE N3TOTaBIUBAET KOMUU JOKYMEHTOB JiJIs [TOIydaTes
YCIJIYTH, HE BEJIET IIEPErOBOPOB C TPETHUMHU JIMLIAMH OT UIMEHHU IOJIy4aTelisd YCIyrHy,
HE TIPEACTaBIsET UHTEPECHl MOIydaTeNs YCIYTd B TOCYNApCTBEHHBIX OpraHax,
oprammzaiusax # T.1.). [Ipy HeoOXOOUMOCTH KOHCYJNBTAaHT MOXKET ITHCBMEHHO
HallpaBUTh HA aApeC DIJIGKTPOHHOM TMOYTHl MOJydarens KOHCYJIbTAlluH
HeoOX0JuMbIe €My HOPMAaTUBHO-IIPABOBBIE U METOAUYECKHAE JOKYMEHTEI, a TaKKe
CCBUIKH Ha 3JIEKTPOHHBIE pecypchl B ceTu «HTepHeT», Ha KOTOPHIX MOJNy4aTelb
YCIIyTH MOXET MOJYYHUTh HEoOXOIuMyo MH(pOpMaImio. 3aluch Ha 3JIEKTPOHHbBIE
HOCUTEIH UWHGOpMalMK, TMpeJOCTaBIECHHBIE IIOJNydaTrelieM KOHCYJIbTalluHy,
KOHCYJIbTAHTOM He ocyuecTBisercsi. KoHCynbTaHT He TOTOBAT NHCHbMEHHBIN
OTBET Ha oOOpaieHHe NOoJIy4aTess YCIYrH, yciayra HpeJIOoCTaBisIeTCsl B yCTHOU
dopme. KOHCYJIBTaHT BIpaBe OCYIMIECTBUTh pacledyarky HeoOXOIUMOi
vHGopMauy Ha OyMakKHOM HOCHTENe i MOoNydaress YCIYTH B pasMmepe
5 mucroB dpopMaTa A4, ecniu 60sbIIHME 00BEMEI HE YCTAHOBIEHBI CITy )OO,

Bo3Moxna pa3paboTka CTaHIapTU3UPOBAHHBIX  BAapHAHTOB  OTKasa
KOHCYJIbTaHTa B BBHITIOJHEHUHM TE€X WIM HWHBIX NEHCTBHN, OTBETE HAa KOHKDETHBIC
BONIPOCHI, KOTOpBIC JKENMAeT MOJIY4YUTh OT KOHCYJIBTAaHTA  POJUTEND.
Tak, KOHCYJIBTaHT OTKa3bIBACTCS OTBETHTH Ha BOMPOC JINOO BHITIOIHUTH JEHCTBUE,
B CITy4asiX, €CIIU:

- 3TO TPOTUBOPEHYUT 3aKOHOAATENbCTBY Poccuiickoii @enepanuy,
HanpuMep, 3ampoc KOHCYJIBTAHTY IPEAIIONIaracT HEINPaBOMEPHOE PAaCKpBITHE
IIEPCOHANBHBIX JaHHBIX HWHBIX JIAIL, WHOH KOH(QHICHIHAIbHON WHGpopManuu

(mpockb6a TMpedoCTaBUTH aapec U TelegoH poOAUTENs JApyroro pebeHka
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JJIsl pelIeHHsT BO3HUKIIMX MEXTy NEeTbMH IpobieM), MO0 3aupoc KOHCYJIBTAHTY
IPENCTaBIsAET COOOM BONPOC O HAWIYYINeM CIOCO0E BHIMOIHEHMS POMUTEIAMU
JEUCTBUM, KOTOpBIE SBIAIOTCS HE3aKOHHBIMH (IIPOCch0a IIOCOBETOBATH, KAKOU BHJI
TeJICCHOI'O Haka3aHus HauOojlee IIOAXOOUT B CIOXHMBIIECHCS CHTYalHn).
B momoGHEIX cioydasx peKkoMeHIyeTcs, YTOOBI KOHCYJIBTAHT DPasbACHHI (aKT
BO3MOJXKHOI'O HapyII€HWs 3aKOHA M NPEAJIOXHI 3aKOHHBIA BapHaHT pPEILCHMs
IpOOIIEMBI;

- 9TO BBIXOJHUT 3a PaMKH COJEPKaHHs OKa3bIBAEMOW YCIIyTH, HAmpuMep,
3aMpoC KOHCYJIBTAHTY KAcAeTCs BO3MOXKHOCTEH IMONyYeHHA COLMAIBHON ITOMOIIH
pebeHKy, NpoBefieHUsI CyfeOHOro mpoilecca ¢ ydyacTHeM peOeHKa B KauecTBe
CBHJIETEIS, CIIOPOB B paMKaX CEMEHHOI'0 3aKOHO/IAaTEeNIbCTBA C yYacTHEM peOeHKa,
IIOJyYE€HHST QJIMMEHTOB Ha pebeHKa, pelIeHHs BONPOCOB OIPaHHYEHHS BBIBO3a
pebenka 3a pyOex U WHBIMH TOJOOHEIMH OGCTOSTENBCTBAMH, HE CBS3aHHBIMHU
c obpa3oBaHHeM peOeHKa, NEATENBFHOCTHIO 10 €ro O0YYEHMIO M BOCITHUTAHHIO.
B momoOmeIX ciydasx peKOMEHIyeTcs, YTOOBI KOHCYJBTAHT PashsiCHHI (aKT
HMHOTO XapaKTepa OKa3hbIBAEMOM ITOMOLIM M yKa3aJl Ha BO3MOXXHOCTH OOpallleHus
C COOTBETCTBYIOITEH IPOOIEMOM K MHEIM CIIELIHAIACTAM,

- 9TO BBIXOJHWT 3a PaMKM NESTEIPHOCTH KOHCYJBTAHTA B PaMKaX OKa3aHMs
YCIIyT, ONHCAaHHOM B TOPsAAKE IIPEJOCTABIEHUS YCIYr JIUOO WHOM JIOKyMEHTE
OpraHu3al|H, HAlPUMED, 3alIPOC KOHCYNBTAHTY COCTOUT B NMPOCKOE COCTABIICHUS
VIS pOAUTENel pPasIUYHBIX JOKYMEHTOB (3alojiHeHHe (OpM 3asBIECHHM,
MMOJITOTOBKA HCKOBHIX 3asBICHUH, W T.I.), B MPOChOE NPOBECTH OT MX HMMEHH
IICPETOBOPEL C TPETHMMM JMIAMH (y4uTelsiIMH peOeHKa, WHBIMU), B IPOChhe
pacneyaraTb MOHOTPa(UIO O BOCIIUTAHWH JeTel A Goljiee yI0OHOro NpouTEeHHs
¥ T.IL. B MOmOOHEIX ciydasX peKOMEHIyeTCs, 4TOOBI KOHCYJIBTAHT Pa3biCHUT
Hpeaesbl OKa3aHus IOMOIIM M NPEeATIOXKUT WHBIe BapHaHTHl PElICHHS BOIIPOCOB,
KOTOPBIE BBIXOJIAT 3a 3TH MpPEHebl.

IlomyyaTtens yciIyrd BIpaBe OCYIIECTBIATH ayauo- THOO BHIEO3ANHUCH
IPEIOCTaBICHHOW €My YCIyrd (Hampumep, Ui JIyYIIero COXPaHeHHs BCeH

MONyYeHHOH HHGOpMALlNM), IIPH YCIIOBUHM MPEABAPUTENHHOIO YBEIOMIIECHHS
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KOHCYJIbTaHTa 00 OCYyIIEeCTBIEHUU 3allUCH, BEJEHUS 3alIUCU OTKPHITO M TaKUM
o0pa3oM, KOTOpbIM HEe MpensITCTBYET WIM He 3aTpydHsIeT OKa3aHWE YCIYIH.
Ciyx0a He 00s13aHa IPEOCTABISITH 000PYAOBaHKE U 00ECIIEUNBaTh BO3MOXKHOCTH
VI OCYHIECTBICHMS Takoi 3ammcu (HampuMmep, He oOs3aHa NPeIoCTaBIATh
BO3MOXKHOCTb IOJKITIOUEHHUS JIEKTPOIPHOOPOB K SJEKTPOCETAM, U T.I1.).

INoxy4gaTenb yCIyrd MOXeT Kak 0003HaUUTh TeMY CBOETO 3alpoca 3apaHee,
B XOJIe TPEJBAapUTEIHHON 3amiCH C IeNbI0 JalbHEUIero IOIy4eHHs YCIYTH,
TaK U 00O3HAYUTHL TEMYy CBOETO 3alpoca HEMOCPEJACTBEHHO B MOMEHT Hadajia
koHCynbTanun. Ciryx0a B X0oJe 3alicH JJI OKa3aHUd YCIYTd MOXET HPEIIOXKUTh
0003HAYNTH TEMATHKY KOHCYJIbTALUU i OoJee 3PPEeKTUBHOIO OKA3aHUS YCIyTH,
OIHAKO He [OJKHa TpeboBaTh MNOAPOOHBIX NHMCHbMEHHBIX IIpEeIBapUTEIBHBIX
onucanuit npobiaeMbl. MoXeT Takke OBITH IIPEIOKEH BEIOOP BU1a KOHCYJIbTAllMH
(TICHXOIIOTO-TIeIarOTHYeCcKas, MeToIM4ecKass OO KOHCYJIBTAIlMOHHAsI), OIHAKO
JenaTb ero o0sf3aTebHBIM  JTAllOoM  3allCh AN [OIy4YeHHs  yCIyTd
HE PEKOMEHJIyeTCs B CBSI3U C TEM, UYTO IONy4aTellb KOHCYJIbTaluu He o00s3aH
obnamath KBadupHUKaNped, YTOOB KBAIH()HUIHAPOBATH CBOKO  IPoOiieMy
KaK TpeOyIOIIyIO MICHXOJIOTO-TIeIarOTHIECKOM, METOINYECKOU
WIN KOHCYJIhTallMOHHON IIOMOIIW, W BIIpaBe MPOCTO OOPAaTUTHCS € 3alpOCOM
0 KOHCYJIbTaIHH.

B 3aBHCHMOCTH OT IIpeaBapUTEIHLHOTO 3aIpoca MoydaTels yCIyTd ciyk0a
MOJIOMpaeT COOTBETCTBYIOLIET0 WCIONHUTENS, cHenuamucra. B ciydae, ecnu
B XOJI€ OKa3aHWs YCIYTd BBISICHAETCA HEOOXOAMMOCTH IIPUBJICYCHHUS] HHOTO
CHEIMATIUCTa, OTO OCYIIECTBISETCS IO peIIeHHI0 CIyxO0b B Ipeaenax
€€ BO3MOXHOCTEH.

Koncynpranmst okaszbiBaeTcs Kak paszoBast yciyra. Ilomydarenb BIpaBe
o0paTuThCs 3a cleAylolled KOHCyIbTallMed B Cilydae, €ClIH y HEro BHOBB
BO3HHUKJIA Takas MOTpeOHOCTh. PekoMeHyeTcs, 4TOOB BO3MOXHOCTD 3aIllUCH TS
TIOJTyYeHUS] KOHCYNbTAllMM OblIa INpelocTaBlieHa He MO3[JHee 4YeM B TEUYCHHE
10 nmHeii co AHS OCYIISCTBICHHS 3allUCH. PeKoMeHJyercs, YTOOBl HMeNach

BO3MOXHOCTD 135160pa BPEMCHH KOHCYJIBTALlMH, IIpH 3TOM IIPCAOCTABILIIIOCH KaK
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MHHHMYM [[B€ KaTerOpud BpPEeMEHHM IIONyYeHUS KOHCYJIbTallUU: IIOJIydeHHE
KOHCYIbTalldd B pabouece BpeMs B pabouuil IeHb, HOJydeHHE KOHCYJIbTAllUU
10CJIe OKOHYaHKs paboyero BpeMeHH B pabounit eHb 1160 B Hepabouuil IeHs.

KBau(pUIUpOBAaHHEIM CIEIHATHCTOM MpPHU3HAETCs JI000H KOHCYJIBTAHT,
OTBEYAONMI NPUBEICHHBIM HIKE TpeOOBaHMAM K KBaTM(UKALUY CIELHAINACTa
cmyx6ei. IlpuBiekaTh B KadecTBE KOHCYJNBTAaHTOB JIMIl, He OONajaromux
COOTBeTCTBYyIOIIEH  KBanudukanmeii, ciuyxba He NOIDKHA, IIOCKOJIBKY
OT KBalHGHMKAIMK CICHHATHCTOB HANPIMYIO 3aBUCHT KadeCTBO OKAa3bIBA€MBIX
YCIIYT.

BE160p KOHCYIBTaHTa, KaK MPaBWIO, JOJDKEH MPeIOCTaBIITHCS IOIyYaTeNto
YCIIyTH, KOTOPHIA JOJKEH HMETh BO3MOXKHOCTH OOPaTHTHCS 3a KOHCYJIbTaLlHEH
HE MPOCTO B CIOyk0y K JHOOOMY JHIly, @ K KOHKDETHOMY IHIly, KOTOPOMY
OH JmoBepseT. PexoMeHAyeTcs pa3MellaTh HHGOPMALHI0 O KOHCYJIBTaHTaxX
Ha calite cayxOBl A8 OCYIIECTBICHHS HMHGOPMHPOBAaHHOIO  BbIOOpa
moIydatelssMd  yCIyrd. Pasmernenune Takod HWH(QOpPMAIMH OCYIIECTBIACTCS
C y4eTOM AeHCTBYIOIIETO 3aKOHOATEILCTBA O IEPCOHATBHBIX AAHHBIX.

Ilpuy  3TOM  BO3MOXHOCTH  TIONYyYEHUs  YCIYTH  OIpEHeNseTcs
HE IO MOCTYIHOCTH KOHKPETHOTO KOHCYJNbTaHTa JUisl IONy4YeHHs YCIYTH,
a TI0 BO3MOKHOCTH IOIY4YeHHS KOHCYNBTAIlAN Y JIOOOro KBaIU(UIMPOBAHHOIO
CHEIMANCTa B ONpeJelieHHbI CPOK (HampuMep, eClIM 3allich A MOIy4YeHUs
KOHCYJIBTAIlMA BO3MOXKHA B TEUeHHEe 2 MAHeH, OJHAKO 3alUCh K KOHKPETHOMY
KOHCYJIBTaHTY BO3MOXKHa He paHee, deM uepe3 24 nHsi, ciyxOoil obecreueHa
BO3MOXXKHOCTh IOJIYYEHHS KOHCYJIBTAllUM B JIByXJHEBHBIH CPOK). Yciyra MOXeT
OBITE OKa3aHa OJHOBPEMEHHO JBYMS KOHCYJIBTAHTaMHU IO PEIICHHIO CIIy>XOBI
C COTJIAcHs TIOO 10 MHUIIMATHBE TOJTyJYaTesis YCIyT .

Wudopmans, MONTyYeHHass KOHCYJIBTAaHTOM B XOZ€ OKa3aHWs YCIyTH,
ABIAETCA KOHOHUIECHIMAIBHON H TpejcTaBisieT co0oil IepcoHalbHBIE AAHHBIE.
Pasrnamenne Takoi wuHGOpMAIMKM 3ampeInacTcs, OOM3aHHOCTh COOFOAATH
KOHMOUAECHIINAILHOCTh HMHGOPMAIMH 3aKpervisieTcss B TPYyJIOBBIX HOroBOpaXx,

JOJDKHOCTHBIX HHCTPYKOMAX, TPaXTAHCKO-IIPABOBBIX JOroBOpax M HHBIX




15

IOKyMeHTax  ciykObpl.  OcylllecTBIeHHME  3alUCM  XOJAa  KOHCYJIbTaluH
10 WHWIMATHUBE CIyXObl OO0 KOHCYJIbTaHTA 3alpeliaercs o JOGEIM MOTHBAM
(BKITF0Yasl OBBILNICHHAE KBATH()HKAIAM KOHCYJILTAHTA), 38 HCKIIOUEHHUEM CITyYaes,
KOTI'JIa IOJTyJaTesIh YCIYTH Jajl Ha 3TO CBOe MUChbMEHHOe cornacue. Pexkomenayercs
pPa3bSICHUTH JaHHBIE MOMEHTHI CIIe[MaJCcTaM OTJENbHO, ¢ (uKcanmueil Qakxra
O3HAKOMJICHHS C TpaBWjiaMd paboThl ¢ IEPCOHAIbHBIMUA [JAHHBIMHU IOJIHACHIO
CIEIUAINCTA.

ITocie oka3aHHsA YCIYTH ITOJIY4aTeNio YCIyTH TOJKHA ObITh IpeocTaBlieHa
BO3MOXHOCTbH OIIEHUTH €€ KauecTBO.

BugaMu yclIyr npu3HAIOTCS OKa3aHHWEe YCIYTH OYHO B MOMEIIEHHU CIYyXObI
(ouHas KOHCYJIBTAIUA), OKa3aHUE YCIYTH OYHO 10 MECTY UTEIbCTBA IOIydaTes
VCIYyTHM HWIH B  BBIICNIEHHOM JUIsI IPOBEJEHUS KOHCYJIbTALM¥ IOMEIIEHUN
(BBIe3MHAS KOHCYJIBTAIlWs), OKa3aHWE YCIYI'H AWCTAaHIIMOHHO (IUCTaHLIMOHHAS
KOHCyNbTanus). [lomydatenn ycayry BIpaBe BEIOpaTh HEOOXOMUMBINA BUJ, YCIyTH
(c y4eToM OrpaHWYEeHHM, YCTAHOBICHHBIX JJii BBIE3JHOM KOHCYJIBTallU
ciryx00H#).

KimoueBble TpeboBaHHS K KOHKPETHBIM BHAAM YCIYyT PEKOMEHAYETCS
OTIpEeACTIATH CIEAYIOIIMM 00Pa30M.

Ounaa koncynemayua. llpeanonaraer okazaHue KOHCYJIbTalludl B 3IaHUH,
0o0opyTOBaHHOM HEOOXOAUMBIM 00pa3zoM Uil obOecliedeHHss JOCTYIIHOCTH,
BKJIOYas JOCTYITHOCTh JJIS JIMI] C OTPAaHWYEHHBIMH BO3MOXKHOCTSIMH 3710POBBS
(OB3). Iomernenne A OKa3zaHUS YCIYTH JTOJDKHO COOTBETCTBOBAThH TPeOOBAHUAM
CaulluH  2.2.4.3359-16  «CaHuTapHO-3NHUIEMHONOTHYECKAE  TpeOoBaHUA
K pmudeckuM QpaktopaM Ha paboumx MecTax», YTBEPK/ICHHBIM IIOCTAaHOBIICHUEM
I'maBHOrO TOCYIapCTBEHHOTO CaHHMTapHOro Bpada Poccuiickoi ®enepauuu
or 21 wmons 2016 r. Ne 81, a Takxke obOecmeunBarh KOHGUIEHIIUAIHHOCTH
KOHCYJIbTaIli. PexomenmyeTcs, 4ToObl MOMEIIEHHE paclojarajoch Ha MEePBOM
staxke. [loMeleHre TOJDKHO TO3BOJIAITE CBOOOJIHOE pa3MelleHHe HeoOXOIuMoro
obopyHoBaHMS, a TaKkKe JIUL, YIYACTBYIOLUIUX B IIpoilecce OKa3aHUs YCIYTH, OBITh

OCHAIIEHO MeOEeIIBIO0 X HEOOXOUMBIM 000Dy IOBaHHEM.
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O6opynoBanve TOMENIEHHs IJI OKa3aHus YCIYT'H JIOJDKHO IIO3BOJIATH
KOHCYJIFTAHTY BO3MOXHOCTh OOpamiarbCs K TEKCTaM HOPMATHBHBIX IPaBOBBIX
M WHBIX AaKTOB, OCYIIECTBIATH MOUCK HeoOxomumoil HH(OpPMalMH B CETH
«/IHTepHET», OTNpaBiATh NHChMa IO  SJEKTPOHHOM  rmodure. JlomkHa
obecIieynBaThCsl BO3MOXHOCTH JIEMOHCTpAliii HHpOpPMallid Ha  JKpaHe
MIOJTy4YaTeNI0 yCIyTH.

Tpebyercss o06OpyZOBaTh 30HY OXHAAHHMS [ JHI, NPUOBIBLIMX
JUISL TTOJTyYEHUS KOHCYJIBTAIlUY U OKUIAIOIIUX CBOCH OYepe/Tu.

Heo6xomuMo 060pyI0BaTh 30HY OXXHIaHUS JUI JeTeH IoIyJdaTesen yCuyr,
KOTOpasi Gy/leT HaXOMUThCS B MOMEIIEHAN U1 OKA3aHMA yCIyTrd. 30HA OXKHIaHus
Ui AeTed NO/DKHA OBITH OCHAIlEHA WIpyHIKaMM JJIA JIETEW pa3HOro BO3pacrta.
BO3MOXHOCTh TPUCYTCTBHSL peOSHKa B NOMEIICHMM Ha BpeMs IOIy4eHHS
KOHCYJIBTAIIMA NPEINOCTABISIETCS IO BBIOOPY CiyObl MO0 BCEM MOMydaTeNsiM
yCIIyr, IU0O OTHENbHBIM HMX KaTeropusM (HampuMmep, JHLaM, SBIAIOIIIMCS
eMMHCTBEHHGIM 3aKOHHBIM IIpefcTaBuTelieM peOeHKa, He o0OydJaromerocs
B 00OpasoBaTelbHOHM oOpraHusanuu). PemeHme O MPHUCYTCTBHM —pebeHKa
B NOMEIIEHHH IS OKa3aHHs YCIYTM B XOAE OKa3aHWsl YCIYyTH OCYIIECTBIIETCS
nojyuyaTeseM YCIYTH, UCXOIS U3 COJEpKaHWs €ro 3ampoca K KOHCYIBTaHTY,
XapakTepa pedeHKa i IpyTuX 0OCTOATENLCTB.

Buiezonas xkoucynvmayusn. TlpencrapisieT co00d KOHCYIBTAIIKIO MO MECTY
XKUTEILCTBA IIONy4yaTelss YCIYTM WIH B BBIJCJICHHOM Ui IPOBEINCHUA
KOHCYJIBTAllUM TOMENIECHAN (HApuMep, B CEIbCKOH ILIKONe, AETCKOM caiy).
KOHCY/IBTaHT JOIKEH UMETH ¢ co00i 060pynoBaHNe, O3BOJIIONIEe 00palIaThes
K TEKCTaM HOPMATHBHBIX TIPABOBBIX W HHBIX aKTOB, OCYHICCTBIIATH IIOMCK
Heobxomumoli wmHpopManuu B ceth «MHTepHeT», OTIPaBIATH MHCHMA
II0 JNEKTPOHHOM MOYTe, a TAaKKe BO3MOXHOCTH JEMOHCTpPAldM HH(OpMAIHH
Ha OSKpaHe Holydaremo yciayrd. OGopymoBaHWe He JODKHO TpeboBath
ITOKJIFOUEHHS K DJICKTPOCETH ITOIYYaTeNst yCIyT .

IIpaBo Ha BBIE3AHYIO KOHCYNBTALUIO NPENOCTABIAETCS OTACIBHBIM

KaTeropusM TIpaXAaH [0 PELIEHHIO CIyXObl. PekoMeHmyercs, 4TOOBI B Takue
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KaTeropyH ObUTH BKIIIOUEHBI IPAXKIaHe IEHCHOHHOTO BO3pacTa, HHBAIK/IEI 15(570):10) 4
M BTOpOH TpyHI, Ipak[IaHe, BOCIHTHIBAIONIHEC pebeHKa B HEIOIHOM CEMbE
U gBIMIONIMECS  COWHCTBEHHBIM  3aKOHHBIM  TIPEACTaBUTEIM  peOeHKa
IOIIKOJIBHOTO BO3pacTa, He ofydaromierocs B 00pa30BaTeNbHOW OpraHM3alliH,
rpaxkaade, MPOXXUBAIOIINE BHE IIPEIEIOB TPAHCTIOPTHON JOCTYITHOCTH CITyKOBI.

ITpaBo BEIOOpa KOHCYJIBTaHTa B JAHHOM CiTy4yae He peallu3yeTcs, €CIIM HHOe
He ompefeneHo cnyxGoit. Bsibop ocymecTBisgerca ciyxO0od € y4eToM
OpraHM3aiuy okazaHus ycryr. OkasaHue yCIlyrd HECKOJBKAMU KOHCYJIbTaHTaMH
OIHOBPEMEHHO HE OCYILIECTBISETCS.

ITpaBo BhIOOpa BpeMEHH OKa3aHHs yCIYyTd B JAHHOM ClIydae peajn3yercs
gacTH4HO, B (Qopmare BbIOOpa «OKHAa» BPEMEHH JIII OKa3aHUsd YCIyIW,
TIO3BOJIAIOIIEN0 yYECTh BOIPOCHI HEBO3MOXXHOCTH TOYHOIO MPOTHO3UPOBAHUSA
TPAHCIIOPTHOU CUTYAIIWH.

Jucmanuyuonnaa Koucyaromayus. MoxeT OBITH OKazaHa IO BBEIOOPY
Hojlyyarejis yYCIOyTH IOCPeACTBOM TelehOHHOM CBS3M, a TaKkKe CBA3M
c wucHonb3oBaHMeM MurepHer-coenuHeHus. PexoMeHAyeTCs NpPeAOoCTaBIATh
HOJIy4YaTelliM yCIyrd BHIOOp yJOOHOTO MM TEIEKOMMYHHUKAllOHHOIO CEpBHUCA
W3 MMEIOIHUXCS B JOCTyIle Ciry)Obl. PekoMeHmyeTcsi, 9ToObl Kak MHHHUMYM OAUH
TEJIEKOMMYHHMKAIIMOHHBIA ~ CEPBHUC  NO3BOIAI  OCYIICCTBILITH ~ BHACOCBA3b
C TIOJIy4aTeseM YCIYTH U IEMOHCTPAIMIO HOIy4YaTesio yCIIyTd Ha 3KpaHe TEKCTOB
HOPMATHBHBIX IIPABOBEIX U HHBIX aKTOB, APYTrod HHpOpMAIHH.

JIng ycTOWYMBOM CBS3M BO BpEMs JHUCTAHIMOHHOW KOHCYJIBTAI[MU
peKOMEHIyeTCs o0ecrneunuTh OecmepeboiiHoe HHTepHeT-cOeAuHEHNE
U KauecTBEeHHOE Telie(hOHHOE COCIUHEHNE.

Cxopocts VIHTepHET-COCMHEHHsS JOJ/DKHA IIO3BOJITH HCIOJNB30BAHUE
ayino- ¥ BAIEOCBS3M, a TAKXKe JOIDKHA IO3BOJIATh KOHCYJIBTAHTY IEMOHCTPAIMIO
HeO0OXOIMMEIX MaTepHaoB.

B xome [IMCTAaHIMOHHON KOHCYJIBTAllMA KOHCYJIBTAHT JODKCH WMETh
BO3MOXHOCTh OKa3aTh [OMOIIF B YacTH MCHOJb30BAHHUA IOJIydyaTesIeM

KOHCYJIGTAITMM BO3MOYKHOCTEH BBIODAaHHOTO CepBHCa (HampuMep, OObBACHUTE,
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KaK MOXHO BKJIIOUATH BHJEO, MO0 OTKPHITH (aiil — TeXHHYecKas HNOMOIIE).
TexHuueckasi TTOMOIb MOXKET OBITh OKa3aHa JIFOOBIM IPEACTABHUTENEM CIIYKOBI,
BKJIFOUas JIMIL, He SBILIOIIMXCH CIENUATUCTaMH CIyXOBl H He 00JamaroIux
KBaJTU(pUKAUEeH TaKUX CIIECIHUATHNCTOB.

B criydae, ecniu KOHCYJBTAlMI0 HE YNaloCh OKas3aTh, JIMOO 3aBEpPIIUTH
10 NPHYMHE TEXHMYECKUX MPOOGIEeM, BOBHHKIIMX CO CTOPOHBI CIYXKOBI, ciyx0a
obecreuriBaeT CKOpedlllee pellleHWe MaHHBIX IpobieM H  obecreunBaeT
BO3MOXHOCTH TIOBTOPHOTO TIOJyYCHHUsI KOHCYIbTAIlMU B yAO0HOe Ui TIOTyYdaTess
yCIyTH BpeMs B CPOK He Io31Hee 48 4acoB ¢ MOMEHTa Hayalla epBOHAYAIBHON
KOHCYJbTAallMM. B cilyuae, eCIM KOHCYNBTAIMIO He YJAloCh OKas3aTh, JHOO
3aBepIIATh, 10 MPUYHHE TEXHHYECKHX MpOoOIeM, BO3HHKIINX CO CTOPOHBI
TIONyJaTens yCJIyrH, CIyx0a OXHAaeT BOCCTAHOBJICHHs CBA3H M O0eCIedMBacT
BO3MOXHOCTb [IOBTOPHOIO TOJIyUeHHUs. KOHCYJIBTAllUK B yIOOHOE JUIA TOIydaTess
yCITyTH BpeMs B CPOK He MO3[Hee HeJleld ¢ MOMEHTa Hauaja [epBOHAYaIbHON
KOHCYJIbTaIlHU.

I[MonydaTes yciuyT SIBISIOTCS TpaKAaHAMH Pa3IHYHbIX KATETOpHH:

- poauTenn (3aKOHHBIE TIPEJICTABUTENN) IETEH;

- TpaXJaHe, JKENAOI(We NPUHATH Ha BOCIMTAHUE B CBOM CEMbU JeTeil,
OCTaBIIHMXCS 0e3 MONeYeHNs POIUTEIICH.

[ModyyaTenu yCiayr MONYYalOT YCIYTH IO COOCTBEHHOMY 3ampocy,
OpraHM3alld¥ He BIpaBe HABA3BIBaTh INONyveHWe ycnyru. IlomydaTemn ycmyr
obpalaroTcs 3a YCIyroif 1Mo Mepe BO3HMKHOBEHHS HEOOXOJMMOCTH, M HMEIOT
IpaBo Ha MoiydeHHe Oonee, YeM OTHOM YCIyId B TeUEHME KaIEHIapHOro roja.
KonwdecTBO U 00beM IOIyYaEMBIX YCIYT MOTYT OBITH OTPaHHYEHBI B CIIydae, eCIu
yCITyTH OKa3bIBAIOTCS B PAMKaX TOCYAapCTBEHHOTO (MyHHLMIIAILHOIO) 33/IaHHS.

Kateropuu mnomydaTeneil ycioyr, HMEIONMX IIpaBo Ha OecruiatHoe
HOJTyUeHHe YCIyTH 3a CYeT CPe/ICTB OI0IKETOB OIO/KETHOM cHCTeMbl Pocchiickoi
denepanyn, a TaKKe KOJHMYECTBO YCIYr  ONPENENSiOTCS B YCTaHOBJICHHOM
HOPMATHBHBIMH TIPaBOBBIMHM aKTaMH COOTBETCTBYIOIIECIO YPOBHS MHOPAIKE.

B cioydae, ecinM MOJydaTens YCIyTH HMeeT IpaBo Ha OecruiaTHoe MOIy4YeHHUE




19

yCIyrH 3a cdyeT OMomkeToB OIO/DKETHOH CHCTEMBI Poccuiickoit ®enepanmy,
He JOIyCKaeTcs B3MMaHWe IUIaThl 33 YCIYTH, buHaHCUpPYEMEIE H3 CPEACTB
OroKeTa.

B ciyuae, €clM yciIyra OKa3bIBaeTCs Ha BO3ME3JIHOH OCHOBE, CTOMMOCTH
YCIIyTH OIIPEfieNIeTCss B COOTBETCTBHH C TpeOOBaHUSAMH 3aKOHOJATEIILCTBA
M C y4eTOM OpTaHM3aIHOHHO-TIPABOBOM (POPMBI FOPMIMYECKOTO JMIa W THIIA
FOCY/IAPCTBEHHOTO (MYHMIMIIATLHOIO) YIPEXKASHHA, KOTOPBIC HPEJONPEACIAOT
BO3MOXHOCTH OPraHHM3alld¥l CaMOCTOATENBHO YCTAHABIMBATH IEHBI B PAMKax
yCIIYT B COCTaBE NMPUHOCAIIEH NOXOJ ACATENBHOCTH. B ciydae, ecnu OTAEIbHBIE
KaTeropuH Iojiydareineil ycayr OyayT moiydaTh yCIyrd 3a COOCTBEHHBIN CYET,
pPEKOMEHJIyeTCsl ONpelleleHHe [eHBl Ha YyCOyrd ¢ ydeTOM obecrieueHUs
MaKCHMAaJIbHON OCTYITHOCTH yCIIYT UL ToJTy4aTesen.

He MCKTIoYaeTesl CUTyalis, KOTa UIsl PasiHIHbIX KaTeropui mojyyarenei
ycayr OyayT YCTaHABIMBATHCS PA3lMYHbIe BO3MOXKXHOCTH B 9acTH KOIMYECTEA
IONy4aeMBIX yCIyr B KaJeHJapHOM rofy. KoimdecTso yCiyr, OKashIBacMBIX
3a CUEeT CPEICTB MOKCPTBOBAHHMH, W MOJyYaTeNH JAHHBIX YCIYT ONPEACIAOTCA
skepTBoBaTeneM. KonuuecTBo yCIIyT, OKa3bIBAEMBIX 33 CHET COOCTBEHHBIX JOXOI0B
OpraHM3alliy, B COCTaBE KOTOPOW CO371aHa ciyx0a, OIpeneNstoTcs B MOPSAKe,
YCTAHOBJICHHOM yCTaBOM OpTaHM3alluH.

Oprapuzanys, IUIAHUPYIOIIAs CO3/aHHE CIIy’KOBI, OIpENENsAeT TaKxke
W KaTeropWH INoydarelieii yCIyr, KOTOpble OyAyT IHOJIyd4aTh YCIyTH 33 CHeT
CpPE/CTB U3 pa3IMYHBIX HCTOUHHKOB.

Ocobple IIpaBa B YacTH IONyYeHUS YCIYI MOIyT OBITH YCTaHOBJICHBI
W Ul APYIMX KaTeropuil moiydvaTeseid, HalpuMmep, MasI000€eCTIeUeHHBIX IpakaaH,
rpakgaH ¢ MHOTOJICTHBIMM CEMBSIMH, IPAKAAH M3 «MOJIOJBIX ceMeii», HEITOIHBIX
ceMeif, TpaXHaH C AETBMH C OCOOBIMHM MOTPEOHOCTAMH M T.IL Onpeaenenuve
NPUHAIEKHOCTH IOJydarens yCIyrd K KOHKPETHON KaTeropHH OIpeneseTcs
B COOTBETCTBUH C HOPMATHBHBIMH aKTaMH, KOTOPBIC YCTaHABJIWBAIOT MpPaBO

TSI COOTBETCTBYIOIIMAX KaTeTOpHiA IPak/iaH Ha NOTy4eHHE yCIIyT.
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B ciydae, ecid ONpejeIeHHble KAaTETOpUU INONydaTesnedl yCIyrd UMEHOT
CIIOXHOCTH C IOCTYIIOM K TPENOCTaBIsAEMOM YCIyre, PeKOMEHIYETCs ONMcaTh
KAaTeropuu Iojydyareledl YCIyrd, MMEIOIMX IPABO Ha IOJyuCHHE ocoboro
dopmara okasaHms yciayru. Hanpumep, rpakiaHaM TEHCHOHHOTO BO3pacTa,
IPOXKUBAIONAM BHE MeCTa HAXOXICHHS CITYXOBI, HHBATMAAM TEPBOH K BTOpPOH
pyNm, OPYTUM KaTeropusM TPakIaH MOXKeT OBITh TPENOCTAaBICHO IIPABO
Ha TIOIy4YeHHe YCIyTd ¢ BBIE3TIOM CIEIMAIMCTa [I0 MECTY XHUTENbCTBA IPaX/IaHNHA
— MoNydYaTeNs YCIyTH, TPaX/IaHaM, BOCIHTEIBAIOIMM PeOeHKa B HETIONHON ceMbe
M SBISIONMMCH  €IMHCTBEHHBIM 3aKOHHBIM  IIpeJCTaBUTeNeM  pebeHKa,
He 06yJaoIIerocss B 06pasoBaTeIbHON OpraHU3al|y, MOXET OBITh MPEIOCTABIECHO
IpaBO Ha IIOJy4YeHHE YCIYTH OJHOBPEMEHHO C YCIYyroid Io peOBIBaHUIO
M TPECMOTPY 32 PeOEHKOM B TEYEHHWE BPEMEHM IONTYHYeHWs YCIyrd M T.IL
B cuydae, eCiM  JOCTYNHOCTs  YCIYTH — MOXeT — OBITh obecrnieueHa
Ge3 MpenoCTaBIeHus 0cOOBIX yCIOBHI TIONyYeHHs YCIyIH, NOJOOHOE OTHCaHNe
He TpebyeTcs.

JIOKyMeHTHI, OMpeleliole Kpyr Mojlyqatenel YCIyTH, KaTeropuu
TIoNyJaTesiel yCIyrd ¥ paBa OTAEIBHBIX KaTerOpUi B pAMKax IOy -IeHIS yCIIyrH
pEKOMeHyeTCs MyO/MYHO pa3MeliaTh Ha OQUIMAIbHOM CaliTe OpraHusaluy,

B COCTaBe KOTOPOIi co3/iaeTcs Ciryx0a.

2.2. HopmaTuBHO-npaBoBas 6a3a

VciIoBMS I OKa3aHUS YCIyT ICHXOJOro-IeJaroriuecko, MeTOINYeCKoH
¥ KOHCYJIbTATHBHOM IIOMOIIM POAUTENAM JIeTeH CO3AIOTCA C YYETOM CICAYIOMHX
HOPMAaTHBHO-TIPAaBOBEIX aKTOB!

— I'paxknaHcKuM KOJEKC Poccuiickoiit Oenepaiuy;

— CemelinbI KOI[eKC Poccniickoit @enepanuy;

— MepepanbHbll  3akoH Poccmiickoit ®enepamnn  «O6 o6pa3013aHHH
B Poccuiickoii ®enepamum» ot 29 nexabpst 2012 r. Ne 273-D3;

— ®enepanbHblii  3ak0H  «O6  OCHOBHBIX TapaHTHAX —IPaB peGeHka

B Poccuiickoit ®emepanum» ot 24 uroist 1998 r. Ne 124-03;
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— OegepanbHbli 3aK0H «O MEPCOHANBHBIX TAHHBIX» OT 27 HMIOJA 2006 r.
Ne 152-@3;

_ 3Bakon Poccuiickoii ®emepanun «O 3ammre INpaB HOTpeOUTENEH»
ot 7 despais 1992 r. Ne 2300-1;

— TOA3aKOHHBIE HOPMATHWBHBIE IPABOBBIE aKThI, TIPUHATHIC HA OCHOBAHUH
yKa3aHHBIX BBILIE QelepalbHbIX 3aKOHOB;

— CanlluH 2.2.4.3359-16 «CaHUTapHO-SIUIEMHUOTIOTHICCKHAE TPeOOBAHKA
K (u3udeckuM (akTopaM Ha pabounx MeCTax», yTBEP)KASHHBIC IIOCTAHOBICHUCM
[aBHOrO TOCYJapCTBEHHOTO CaHWTapHOro Bpada Poccuiickoil ®eneparyu
ot 21 nrousa 2016 r. Ne 81;

— rocyJapCTBeHHble W MYHHIMIAIbHBIE MPOrPAMMBI, METOMUYECKIE
PEKOMEH AWK IOCYJAPCTBEHHBIX M MYHHUIIUIIATBHBIX OPTaHOB BIACTH.

[Ipeamonaraercs TaKke, 4YTO cry)xba B CBOEH JEATCIBHOCTH Oyner
YUUTEIBATh PETHOHANBHBIE M MYHWIMIAIBHBIE HOPMATHBHBIE IPABOBBIC aKTBI
(Ipu UX HATUYHH).

B xome co3maHWA CHOy>XObl oOpraHu3allisi oOecreyuBaeT KOHTPOJb
3a 3HAaHMEM M COOMIOJAEHHEM CIICHHAIMCTAMH, OKa3bIBAIOIIUMU  YCIyIH,
Tpe6oBaHMii HOPMATUBHEIX IIPABOBBIX aKTOB U APYTHX JOKYMEHTOB 10 BOHPOCaM
06pa3oBaHus, MpaB JeTell M MX 3aKOHHBIX TPEACTAaBUTENCH, a TakKe MOpsjKa
OKa3aHUs YCIIyIH.

JlesTenBbHOCTh CITYKOBI TAKXKe JO/DKHA COOTBETCTBOBATh 3aKOHOAATENBCTBY
Poccmiickoii ®emepallid COOTBETCTBYIOLIETO pPErHoOHa MW MYyHHIUMAIBHOTO
oOpasoBanus. KOHTpOJIb 32 COOTBETCTBUEM ACATEIBHOCTH CIIy>k0B1 TpeOoBaHUAM
HOPMATHBHBIX IIPABOBBIX aKTOB OCYILECTBIACT PYKOBOAUTEIb OPraHU3aAIHUH.

Jlnst obecIedeHns AeSTeNTBHOCTA CIyXObl NODKHBI OBITH paspaboTaHsI
JIOKaJIBHBIE HOPMATHBHbIE aKThl, OMMCHIBAIOIINI HOPAIOK 0OpallleHus 32  yCIIyTOx,
TIOPSIOK TIOJTyYeHHUs YCITyTH, yCTAaHABJINBAIOMUE MaKCUMAIbHOE BPEMS OXKUIAHHA
B «OdYepeqn» Ha MOJyueHHe YCIYTH, ONPEAEIIONMI KaTeropuu noJiydartesen
YCIyTH ¥ MCTOYHHMKY (UHAHCHPOBAHUS OKa3aHUS YCIYTd JUIA JAHHBIX KaTeropui,

a TakKe perlaMeHTUPYIONINH HHbie HEOOXO0/IMMbIE BOIIPOCHL.
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2.3. Kagposoe obecneueHne OKa3aHus yciayr

YCIyrH OKa3HBArOTCs PabOTHHKAMH CIlyKObl, MPUHSTHIME Ha paboty
Ha OCHOBAaHHM TPYIOBOTO IOTOBOpA, JMOO CHENUANUCTaMH, NPUBJICICHHLIMU
K OKa3aHHIO YCIyr Ha OCHOBAaHMH TIPaXXIaHCKO-IIPAaBOBOTO AOTOBOPA (manee —
CIIEIINAJIHCTBH).

CrelManucTsl TOKHBL OTBedaTh KBaIM(MHMKAIHOHHBIM TpeOOBaHUAM,
IpelyCMOTPEHHBIM JTOKAJIBHBIMA HOPMAaTHBHBIMM  aKTaMu cmyxObl.  JlaHHBIE
KBaH(UKAIMOHHEE TPeOOBaHMS JODKHBI 00eCTeuHBaTh KBaJTM(PULIUPOBAHHOE
OKa3aHpe MOMOIIM TNONydYaresisiM YCIyr M He PEKOMEHAYETCs YyCTaHAaBIMBATH
MX HEDKe, 9eM IIpeayCMOTpPEHHBIE NPO(eCcCHOHANBHBIMA CTaHAapTaMM K OTHOMU
M3 IEPEUHCIEHHBIX HIDKE JOJDKHOCTCH. KBanmuduxanuonsele TpeboBaHus
K CHEIMANHCTaM CIYXObl (PUKCUPYIOTCS B JTOJDKHOCTHBIX MHCTPYKLHMAX M HHBIX
JIOKAIHHBIX HOPMATHBHBIX aKTax CIyxObl JHOO B TPakKIAHCKO-IPaBOBOM
JIOTOBOPE.

[TepeueHs BO3MOXHBEIX JIOJDKHOCTEH, TpeGoBaHuil K KBalnduKanuy,
KOTODEI peKOMeHIyeTCs NpU3HaBaTh JOCTATOYHBIMU IUIA KBaJTH(DUKALTAOHHBIX
TpeGOBaHMIA K CIIELHANICTAM CITy)KOBI — KOHCYNBTaHTaM:

O6EIe  JOJKHOCTH  IE[aTOTMUecKX PabOTHHKOB MPO(eCCHOHANBHOK
KBATHGUKAMOHHON TPYNIIEl JOJDKHOCTEH MeJarornieckix pabOTHUKOB BTOPOTO,
TPETHEro, YETBEPTOrO  KBATH(UKAMOHHBIX ypOBHEH (3a HMCKIIOUCHHEM
KOHLlepTMelicTepa) B cOOTBETCTBHHU ¢ «KBanudUKaIHOHHBIMU XapaKTePUCTHKAMU
NODKHOCTeH  pabOTHHKOB  0Opa3oBaHuWs»,  YTBEPKICHHBIMH  IIPHKA3OM
Munsapasconpassutus Poccnn ot 26 asrycra 2010 T. Ne 7611

JIOIDKHOCTH NPO(ecCHOHANBHON KBaTM(PHKAIIOHHOH IPYTIIBI JOJDKHOCTEN
PYKOBOIUTENEH  CTPYKTYPHBIX noapazmeneHuii (B cocTase JOJIKHOCTEH
paGoOTHMKOB 00pa30BaHMA), €CIM BO3IIABIIEMOE CTPYKTYPHOE IIOJPA3ACICHUC
peanusyeT 06pa3oBaTeNbHYIO IPOTPaMMy i AeTeH;

JOJKHOCTb  Tefarora-meuxonora (Tcuxonora B chepe 00pa3zoBaHs)
KBaTHGUKALUA, COOTBETCTBYIONIEH NMPOGheECCHOHANLHOMY CTaHIApTy «[lenaror-

ncuxonor (mcuxolor B cdepe 00pazoBaHMsA)», YTBEPXKICHHOMY IPHKAa3OM
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Munrtpyna Poccun ot 24 mrong 2015 r. Ne 514n npy HajJudMh CTaxa paboTsl
He MeHee 3 JeT.

KBanudukaiyonusie  TpeOOBaHHMA 0  JOJDKHOCTH  KOHCYJIbTaHTa
PEKOMEH/[yeTcsl yCTAaHABIMBATh HAa OCHOBE KBAIM(UKAIIMOHHBIX TpeOoBaHUI
K TepEeYUCIEHHBIM JOJDKHOCTSAM IIPOCTHIM [EPCIHUCICHUEM, HAa3BaB PA3JIHIHBIC
BO3MOXKHBIE BAPUAHTHI KBAIH(HUKALMH, JOCTATOYHBIC U1 KOHCYJIBTaHTA.

PexoMeH/IyeTCs JeTATbHO OLHCHIBATh KBATU(DHUKAIKIO JIUI], TIPUBICKACMbIX
K OKQ3aHHIO YCIyr B KadecTBe CHEIHANNCTOB Ciyx0. OmucaHHe BBHINOTHACTCS
¢ yueToM TpeOGOoBaHMSA 3aKOHOATENbCTBA O ICPCOHATBHBIX TaHHbIX.

PexoMeHyeTcs HOJydaTh COrTIacke CIeIUaTiCToB CiykO Ha pasMelleHHe
Ha caifTe OpraHHM3aliM, B COCTaBe KOTOPOM co3jaeTcss ciyxba, MHGOpMAaluHu
06 00pa3oBaHiH, KBATA(UKAIMH 1 ONBITE PAOOTHL.

PexoMeHayeTcs, 4To0OBI CHEIUANCThl CIOyXObl B TeueHHE IIEPBOTO roia
paboTHI IIPOILTH CIielHaTbHoe 00ydeHre NO BOIPOCaM OKa3aHHs yCIyr B dbopme
TOBBINIEHHs KBaIMdMKAIWH. Ilpu S5TOM Takoe IOBEIIEHHE KBaNM(pUKAIMK
JIOJDKHO OBITH DErynapHBIM, HE peXe OIHOro pasa B MaTh JieT. Taroke
11€57eCO00PasHO YUUTHIBATE, UTO OKa3aHMe YCIYT — 3TO 0COOBIH BUI JICATEIHHOCTH,
KOTOPHI HE COBMNAJAeT C MAEATENBHOCTBIO IO peau3aliu o0pa3oBaTeIbHON
mporpaMMsl 60 1o paspaborTke MeTommueckux wmaTepuanos. Conepixanue
IporpaMMBl  IMOBBHILCHHS KBaIU(UKAIAKM JOJDKHO yYHTBEIBATH COenmupuKy
OKa3BIBAEMOIl YCIYTH, a Talkoke TOT (aKT, YTO MONYYaTeIMH YCIIYTH SBISIOTCS
POJHTENH, HHBIE IWLA M3 YACIA [ofTydaTesiel ycyru (a He IeTH).

CHenuaticTsl CIyXk6 JOJDKHBI MMETh NPABO HA TONyYeHWe HHpOpManuyu

' 06 omeHKe KadecTBa HX paboThl moiydaressiMu ycuyr. Muopmaiws AOJDKHA

IIpEeaOCTaBISITLCA B 00e3TuUYeHHON (I)opMe, HE II03BOJISIOIEH OIIpCACIINTL JINIO,

OLleHMBIIIee paboTy CIIEUAINCTA.

2.4. MaTepna/ibHO-TeXHHYECKOe o0ecreeHre OKa3aHus ycJIyr
OxkasaHue ycnyr TpeOyeT BBIASIEHHUs Ui CIIyXKObl OT/AETEHOTO IOMEIICHHA

I 1IpaeMa  T'paXKIaH. IloMemienrne MOODKHO COOTBETCTBOBATH CAaHUTAPHO-
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SIHIEMUONOTMYECKAM ¥ WHBIX TpeOOBaHWsSM, 0OOpyHOBaHO HEOOXOJMMOK
MeGenbio. B ciiyuae OYHOrO OKa3aHMs yCIyr OKasaHHe YCIyr JIByM IpaxKIaHaM
B OJHOM TIOMEIIEHHH OJHOBPEMEHHO HE IOIyCKaeTcs. B Xone okasaHus yCIyTH
OMKHA OBITH ObecredeHa KOH(MMICHIMAIBHOCTh HH(MOPMAIMH, COOOIIAeMOH
TIONy9aTeNeM YOIy CISIHANHCTY CIyKOBL.

Cnyx6a moipkHa OBITH OCHallleHa OOOpYNOBaHHMEM I OKa3aHWs yCIyr
B JIUCTAHIMOHHON dopMe. TexHUIeCKHe XapaKTePUCTHKU 000y A0BaHUS JOIDKHEI
MO3BOJSATh OOECIeYnBaTh BHIEOCBA3b C IONY4YaTeIMA YCIYTH BBICOKOTO
xaugecTBa. Ciryx0a OIDKHA UMETh BO3MOXXHOCTE OKa3aHHA YCIIyT 10 TenedoHHoN
CBS3HM, BKJIIOYAs BO3MOMKHOCTH 3BOHKA ITOJIyYaTeNIo YCIYr'W OT CHeHalucTa
CITYXOBI.

[lpy oOKa3aHWd YCIYyr B JUCTAHIMOHHOH dopme [OJDKHA TaKXxe
OCYILIECTBISTBCSA TEXHHYECKass IOIJIEPKKa M KOHCYJIBTUPOBAHUC moJjiyvarteneh
yCIIyT, HMEIOIIUX CIOKHOCTH ¢ HCIOJB30BAaHHEM CPEINCTB CBS3Y, HEOOXOIUMBIX
I8 TOJy4eHHs IWCTaHIWOHHOM yciyrd. Bo3MOXHO cCO3laHue MOOWIIEHOU
CITyOBL, IIpe/oNaraioliee Bble3/] K OTACTBHBIM KATeTOPUAM [OIydaTenel yCayra
C IETIBI0 OKa3aHUs YCIIyTH.

B mrar cayx6bl JODKHBI BKIIOYATHCS CHENHANMCTBL U OOecIedeHus
TeXHIMUEeCKOH MOJUIEPXKKH TONMydaTesedl yCIyrd, a Takke Uil OOeCIeYeHHs
IIEPEBO3KH CIELHATUCTOB CIyXOBl Uil IPOBEICHHS BBIC3NHbIX KOHCYJIbTaLIAH.
VKazaHgble CHENUAIUCTEl MOCYT HE COOTBETCTBOBATh OMMCAHHBIM  BBIIIC
TpeGOBaHMSM K CIICIIAANICTAM CIIYKOBL.

Ciyx6a JOIDKHA HMMETh NPOCTYIO CHCTEMY HpPEABAPUTEILHON 3aIlHCH
ISl TONyYeHMS YCIyTH, a TakKe MPEJOCTaBIATh TEXHHYECKYIO BO3MOXKHOCTH
MOJIy4aTeNio YCAYTH OCTaBATh CBOM OT3BIB O KadeCTBe OKa3aHHOH YCIyTH.
PexoMeHAyeTcss ~ OOeCleddTh ~ OKazaHWe  yCIyr € MCHOJIb30BAHUCM
MH(QOPMAIMOHHOM CHCTEMBI, HHTETPUPOBAHHON B (he/IepabHbIA NOPTAIL.

BaxxHoli 3ajadeil opraHu3aliyM SABJISETCA OKa3aHHE YCIyr, KOTOpbIS OynyT

OILICHEHBI TOJIYYaTS/IIMU yCIYyT KaK YCJIYTH C BBICOKUM YPOBHEM Ka4ycCTBa.
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PexkoMeHIyeTcs, 9TOOBI CIy0a [0 HTOraM OKasaHWsd KaXI0H YCIyru
mpejjiaraja IONydaTello YCIyrH OLEHUTh KaueCTBO [OJIy4eHHOW yCIyTH
(BO3MOXHO, OTBETHB Ha CEPUI0 BOIPOCOB, XAapaKTEPH3YIOMHMX Ka4CCTBO
IpEeOCTABICHHON YCIyrH — TIPOCTOTA 3alHCH IS TOJyYeHHs yCIyTH, «AIiHa
odepemu», COONMONEHNE CPOKOB 3alMCH Ul TIONyHeHus yCIyrH, COOTBETCTBHC
peaTbHOrO BpeMEHH PaboThl CHEUAIICTa yCTAHOBICHHOMY ciy00l BpeMEHH,
KauecTBO PabOTHI CHIEHATICTA CITyXKOBI, KAYeCTBO paboThi JTHL, 00eCIIEYNBAFOIIUX
TeXHITIeCKOe COIPOBOYK/CHUE MOy UCHHS YCIYTH, U T.IL.).

JlocTibkeHHe menedl M 3a7ad CIyKObl HEBO3MOXHO 0e3 IOBBIIICHUS
KBaMAQUKAIME  CIELUAINCTOB  CIyXOBI. ObGecrieyeHre  MOBBIIICHUS
KBATM(UKALWH KaJpoB SBISETCS BAKHOM COCTABIIONMEH HacThiO OpraHU3alii
CIlyXO6Bl, B TOM YHCJIC OPraHA30BBIBACTCA BEJIOMCTBEHHBIM IPOSKTHEIM oducom

HALMOHATBHOTO IpoekTa «O0pa3oBaHue.
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3. OCHOBHBIE IIPMHITHAIBI OKA3AHHS KOHCYJILTATHBHON
MMOMOIIHA

CreluamicTsl  CIyXObl  NOMKHBl ~ XOPOIIO  3HATh  JGHCTBYIOUIEE
3aKOHONATENHCTBO, HOPMATHBHBIE AaKTH, yKa3aHHple B I 2.2. HAaCTOALMX
METOIMYECKAX PpEeKOMEHJallWil, a TaKke KIFOYEeBRIC PpEIICHUA B paMKax
IpaBONPUMEHUTENBHOM TPAKTHKH IO BOIpOCaM IpaB U obs3anHocTell peGeHKa
B chepe obpasoBanus. He jmomycxaroTcs KOHCYJIBTAlM, HapylAroIUe Ipaba
peGerka B chepe oOpasoBaHusi. B 4acTHOCTH, >TO Kacaercs BONPOCOB Ipab
pebeHKa Kak yJacTHHKa 00pa30BaTeIBHOTO Npoiecca.

Kpome TOro, CICLMATHCT CIyXKOBI BCerja NOIDKCH NOMHUTR O TOM,
41O peGEHOK, XOTh U HE SBIACTCS B MOIHOM Mepe IeeCIIOCOOHBIM, TEM HE MEHEE,
SBJIsieTCS TONHOMPABHEIM TpaxaaHuHoM Poccumiickoit Denepaimu, U UMeET BCe
paBa, rapaHTHPOBAHHBIE JUIA IpaXkIaH Koucruryuueii Poccuiickoii ®enepanuu
U paTA(UIUPOBAHHBIM Ha TEPPHUTOPHUHA Poccutickoii @eaepanuy MEXyHAPOAHBIM
33KOHOJATEIFCTBOM, BKJIIOYas IIpaBO Ha CBOE MHEHME, Ha YBOXUTEIBHOC
ofpalieHre, Ha 3alIUTy CBOETO JOCTOUHCTBA, GU3HIEeCKyI0 HEIPHKOCHOBEHHOCTD,
TalfHy ITepelncKd U TelTeOHHBIX IEPETOBOPOB, 3AIMTY [MEPCOHANBHBIX JIAHHBIX
U WHBIE.

Ha 3aIuTy IpaB W MHTEpecOB pefeHKa B KOHEYHOM WMTOTC JOJDKHBI OBITBH
HaIpaBlieHbl YCUIIHSA BCEX BOBICYEHHBIX CTOPOH, KaK €ro, TaK 1 00pa3oBaTeNbHBIX
OpraHM3aIyil, crenyanbHEX OPTaHOB M KOMUCCHH, CO3TAHHBIX Al 3AlATRI Hpas
HeCOBEpPIICHHONETHUX, KOHTPOJNBHBIX M HAJ30PHBIX OPraHoB, Tak M KaXAOro

paGoTHHKA CILYXKOBI U CITyKOBI B IIETIOM.




